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WEGOVY ADJUDICATION

Please be advised that GreenShield (GS) adjudicates claims for WEGOVY based on the  
number of FlexTouch® pens dispensed. Please ensure that your pharmacy software system  
submits the quantity of WEGOVY in pens when submitting the claim. 

Please note standard frequency limitations are in place and can be impacted due to  
adjudication discrepancies. 

NEW RULE TO PREVENT CONCURRENT USE OF GLP-1 AGONISTS

Please be advised that to prevent concurrent use of GLP-1 Agonists, claims of a new GLP-1  
agonist will fail if patient has a historic claim of GLP-1 agonist with overridable response code – EE  
(Questionable concurrent therapy). Please refer to the Intervention Code document on 
providerConnect for details.


